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Between 22nd August and 1st October 2018, Young Scot worked with Standard Life Aberdeen to gather 
insight into young people’s thoughts and experiences of money, saving for the future and debt. The survey 
was hosted on the Young Scot Rewards platform using Young Scot’s preferred third-party tool SurveyGizmo. 
The survey received 255 fully completed responses.

Executive Summary                                                                                                           

Survey Results 

Education and Employment 

 Over half of survey respondents (57%) had 
heard of the real Living Wage. When asked their 
opinion, around a third (35%) were generally 
positive while 3% were generally negative.

  Around a third of respondents (111) identified 
themselves as Employed (71) or Combination 
of studying and working (40). Of these 
respondents: Around half (52%) stated that 
their contract was Part-time; permanent. 

 Around three quarters (41) identified that they 
earn at least the real Living Wage (£8.75). Around 
three quarters (76%) of these 41 respondents 
were aware that they receive the real Living Wage. 

 Across all sectors, the largest group of 
respondents stated that they receive Equal  
to or above the real Living Wage. 

 Over half (53%) of respondents who stated that 
they are employed within the third/voluntary 
sector rated themselves as likely or very likely 
to progress within that sector. These options 
were selected less often by respondents in both 
the private/commercial sector (42%) and the 
public/state sector (37%). 

 Two fifths of respondents who work in the 
private/commercial sector rated themselves 
as very unlikely or unlikely to progress in that 
sector. These options were selected less often 
by respondents in both the public/state sector 
(28%) and the third/voluntary sector (14%). 

 Most respondents who earn equal to or above 
the real Living Wage work in the private/
commercial sector, however perceived 
likelihood of development is highest in the 
third/voluntary sector. 

Spending, Saving and Borrowing Money 

 Respondents selected Food (73%) and Rent 
(35%) as the main things that they spend 
money on, regardless of whether or not they 
earned the real Living Wage. Food was the 
most popular selection across the majority 
of ages with the exception of respondents 
aged 24 (50% selected Rent). Clothing was the 
second most popular choice for respondents 
aged 16 and 17, with Rent overtaking for older 
ages. The number of respondents selecting 
Clothing steadily declined for older ages. 

 When asked what they would spend money 
on if they earned more, the highest number of 
respondents stated that they would save [their 
money] not spend it (44%). This was regardless of 
whether they earned the real Living Wage or not.  

 Younger respondents selected I would 
save it not spend it more often than older 
respondents. For respondents aged 22-25, 
Holidays and Property purchase were selected 
more often than I would save it not spend it. 

 More people stated that they currently save 
money (73%) than don’t (27%). This pattern was 
true regardless of whether people earned the real 
Living Wage or not. This was also true of all ages 
except 20 (50% stated that they save money) and 
25 (46% stated that they save money).  

 Of the 186 respondents who state that they are 
currently saving money: 

 Around three quarters (74%) save using a 
Savings account. 

 Around three quarters (74%) stated that they 
are Saving for the future. A third selected 
Holidays/travel. Saving for the future was 
consistently selected by respondents as the 
most popular across all ages with the exception 
of age 22 (29% selected Property purchase). 

 Of the 69 respondents who state that they are 
currently not saving money the majority stated 
that this was because they don’t have enough 
disposable income (83%). This was the same 
across all age ranges and employment statuses. 

 Most respondents (68%) stated that they do 
not struggle to make their money last until 
the end of the month compared to those who 
said they do (32%). This pattern was the same 
across all age ranges except 22 (54% selected 
Yes). Just over half of respondents who earn 
less than the real Living Wage (53%) stated that 
they struggle to make their money last until the 
end of the month. 

 The majority of respondents (81%) stated that 
they were not currently in debt. Responses 
varied greatly between ages, with more older 
respondents stating that they were in debt 
than younger. 

 Of the 48 respondents who stated that they 
were in debt, almost half (48%) selected 
Student loan and Overdraft as the type that 
they were experiencing. A third of these 
respondents selected Credit card. 

 The majority of respondents (82%) stated that 
if they needed to borrow money or access 
credit the place they would most likely go first 
is to a Parent/guardian/carer. This pattern 
is consistent across all ages except age 22 
where there was equal split between Parent/
guardian/carer, Credit card and Overdraft. This 
is also evident for respondents who earn either 
the real Living Wage or less. 
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Education and Employment 

Q:  What is the highest level of education that you have achieved? 

 A:  Just over two thirds of respondents selected high school level as their highest level of education achieved. This   
 corresponds with the age of respondents: 59% of respondents were aged between 16 and 18. 

 Of the eight respondents who selected Other, two stated “National Certificate” and four stated that they were currently  
 unemployed. One respondent typed “National 5 High School”, one “Level 5 childhood practice” and one  
 “Full Time Mum”.

Q:  Are you currently studying towards a qualification? 

A:  Almost two thirds of respondents (158) stated that they are currently studying towards a qualification.

Q:  Please specify what type of qualification 

A:  The option selected by the highest number of respondents was Undergraduate degree (56 respondents).

 Forty-two respondents selected Other, most specifying Highers or Advanced Highers.

Survey Results                                                                                                                    
Money and the Future 

 When asked if their current financial position 
affects their feelings about the future, more 
respondents selected Yes (61%) than No (39%). 
Of those that selected Yes, more selected 
negatively (35%) rather than positively (26%). 

 Three quarters of respondents who earn at 
least the real Living Wage and two thirds of 
respondents who do not earn at least the real 
Living Wage stated that their current financial 
position does affect their feelings about the 
future. Slightly more respondents that earn less 
than the real Living Wage selected that they 
felt negatively about their future (44%) than 
those who earn at least the real Living Wage 
(41%). 

 When asked to rate their feelings about 
their future financial prospects, a third of 
respondents selected a Positive score of 7 or 
8. More respondents selected an Extremely 
Positive score (10%) than Extremely Negative 
score (8%) 

 Respondents who earn at least the real Living 
Wage rated their future financial prospects 
as higher than those who don’t. A fifth of 
respondents that earn the real Living Wage 
gave an Extremely Positive score. 

 When asked why they had provided their score, 
around a third (31%) provided negative reasons 
while 18% were generally positive. 

 More respondents (60%) stated that they do 
know enough about managing their money 
rather than don’t (40%). This pattern was 
reflected across most age groups but was 
around a 50% split for respondents aged  
18, 19 and 21. 

 Almost two thirds of respondents (63%) stated 
that they have easy access to information 
about managing their money. This pattern was 
consistent for all ages with the exception of 
respondents aged 22 (46% selected Yes, 54% 
selected No).. 

Important Notes 
Non-pertinent responses 
Some responses have been labelled as ‘non-pertinent’. These 
were typed responses that were deemed either overly  
explicit or not understandable. 

Segmentation by earnings 
Answers to some questions have been segmented by whether or 
not the respondent earns at least the real Living Wage (£8.75 per 
hour). This split was based on the answer to question 12: How 
much does your employer pay you by hour?  
If you are paid an annual salary, you can work out your hourly 
rate using the UK Hourly Wage Calculator. This question  
was a free-type box that was only visible to those who had 
previously selected that they were Employed or Combination  
of studying and working 

Yes 
62%

No 
38%

*This respondent typed “SQA” which is a qualifications authority rather than a type of qualification. 
Some respondents typed more than one qualification so the total will not add up to 42.
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Education and Employment 

Q:  Have you heard of the real Living wage?

 A:  More respondents stated that they have heard  
 of the real Living Wage than not heard.

Q:  What are your thoughts on the real Living Wage?

 A:  All 255 respondents freely typed a response to this question. 
 
 Five people typed a variation of Nothing. Twenty-three respondents typed a variation of Don’t know/Not sure. Six   
 responses to this question were excluded from thematic analysis as they were considered to be ‘non-pertinent’.  
 These responses are not included in the report but are available in the Appendices.

 Just over a third expressed a general positive opinion towards the real Living Wage.

Yes 
57%

No 
43%

Responses may have been categorised under several themes so the graph does not total 100%.  
Twenty-four responses were categorised as “Other” as they did not align to any of the identified themes.

A quarter of the responses made a suggestion in relation to the real Living Wage or minimum wage.

Forty-five responses stated that the real Living Wage is beneficial or helpful to those who need it. 
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Thirty-six responses stated that the real Living Wage needs to be improved. 

Fourteen responses indicated that the benefits of the real Living Wage vary between different groups of people. 

Fourteen responses highlighted the lack of awareness of the real Living Wage.

Seven responses expressed a general negative opinion towards the real Living Wage.

Twenty-seven responses compared the real Living wage to the current minimum or Living Wage. 

“I think living wage should 
be higher as many people are 
under different circumstances 

which may lead to needing 
more money to look after 

loved ones”

“I think it’s far better than the 
minimum and national wages as 
it pays more, to be fair it’s more 

realistic earning off the real living 
wage in order to pay the bills and 

other necessities

“It needs to be more  
it doesn’t keep up with  
the inflation rates and  
costs of daily living”

“The Living Wage is something  
that any company who can afford 
 it should pay as much as possible  

to employees,  as it helps the many  
costs faced by young people;  

those living away  
from home especially.”

“…as a young person  
I don’t know enough about it  

and so more needs to be done  
to spread awareness of it”

““I believe the Real 
Living Wage is a bad 

concept” costs of 
daily living”
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Six responses made a comment in relation to the current economy 

Six responses stated that the real Living Wage is not beneficial in some way.

Four responses made a comment in relation to employers.

Two responses offered a mixed opinion.

Twenty-four respondents provided a response that does not fit any of the main themes.

*the individual whose response has been placed in this theme did not give permission for their typed responses to be includ-
ed in the report which is why they remain as “other” rather than being described.

“I think it’s a basic in society 
that you should be able to live 

off your income”

“I think that it is a  
good concept and has  

its pros and cons”

“The real living wage works for  
those young people who have  

regular working hours however for  
some young people they may be  

relief or sessional therefore a  
living wage is unrealistic”

“It’s an arbitrary number  
quoted by the government that 

employers have no real  
desire, obligation or 

 incentive to pay”

“…it doesn’t keep 
up with the inflation 

rates and costs of 
daily living”
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What is your current employment status The real Living Wage in Scotland is £8.75 per hour.  
Were you aware that your salary meets/is above this rate?

What sector would you say that you are employed in?

Do you think it is likely that you will progress within your current employment sector? 

Is your current contract…?

How much does your employer pay you by hour?

Full-time student was the option selected 
by the highest number of respondents (80). 
Just over a third of respondents (34%) are 
employed in some way, either outright 
(71 respondents) or as a Combination of 
studying and working (40 respondents).

Of the 41 respondents that stated that they currently receive 
at least the real Living Wage, around three quarters (76%) are 
aware that their wage is at this level.

ShapeOf the 111 respondents who stated that there were either Employed or Combination of studying and working,  
the highest number of respondents stated that they work in the Private/Commercial Sector. 

Across all sectors, the largest group of respondents stated that they receive Equal to or above the real Living Wage.

Over half (53%) of respondents who stated that they are employed within the third/voluntary sector rated themselves as 
likely or very likely to progress within that sector. These options were selected less often by respondents in both the private/
commercial sector (42%) and the public/state sector (37%). Two fifths of respondents who work in the private/commercial 
sector rated themselves as very unlikely or unlikely to progress in that sector. These options were selected less often by 
respondents in both the public/state sector (28%) and the third/voluntary sector (14%).

Of the 111 respondents who stated that 
there were either Employed or Combination 
of studying and working, over half (52%) 
selected Part-time; permanent.

This question was a free-type box. Results were grouped 
into bands (above) in order to help visualise the results.   
Six respondents typed something into the box that did not 
resemble a wage (e.g. text) so are deemed void. 

In all questions with real Living Wage/non real Living Wage 
comparisons the total is 105 respondents (111 minus the 
void responses). Of the 111 respondents who stated that 
there were either Employed or Combination of studying 
and working, 41 (39%) identified that they were paid 

equal to or above the real Living Wage (£8.75). Sixty-four 
respondents do not receive the real Living Wage.

Yes 
76%

No 
24%

Of the 41 respondents who stated that their hourly 
wage is equal to or above the real Living wage, 
the responses selected by the highest number of 
respondents were likely or very likely. Of those 
respondents who stated that they did not earn at  
least the real Living Wage, the response selected  
most often was unlikely. 

Most respondents who earn equal to or above the real 
Living Wage work in the private/commercial sector, 
however perceived likelihood of development is highest 
in the third/voluntary sector.
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If you would like to expand on this answer please use the text box.

What are the two main things that you spend your money on?

Sixteen respondents provided a free type response to this prompt. 

Of the 47 respondents who selected Other, 46 provided a written response. 

The majority of respondents selected Food and Rent as the two main things that they spend their money on, closely followed 
by Clothing.

Spending, Saving and Borrowing Money                                                                                                        

Food

Other 
Please  
specify

Rent

Other

Clothing Entertainment Mortgage

This question was multiple choice therefore the total will not add up to 100%

Some respondents typed more than one response so the total will not add up to 46

Food and Rent were the options selected by the highest number of respondents regardless of whether they 
earned the real Living Wage or not. More respondents who stated that they earn at least the real Living Wage 
selected Mortgage, Entertainment and Other than respondents who did not earn the real Living Wage.

Food was the most selected response across the majority of ages (respondents aged 24 selected Rent more 
often). The second most selected response did vary with age: Clothing was the second most popular choice for 
respondents aged 16 and 17, with Rent overtaking for older ages. The number of respondents selecting  
Clothing steadily declined for older ages.
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If you earned more money, what one thing would you most likely spend it on?

The highest number of respondents stated that they would save [their money] 
not spend it. Overall, the most popular selection between items was Holidays.

I would save it not spend it was the option selected by the highest number of respondents regardless of whether they  
earned the real Living Wage or not. Respondents who earned at least the real Living Wage selected Property purchase  
and Holidays more than respondents who did not.

Eleven respondents selected Other.

44%

18%

11%

2%

4%

7%

14%

Some respondents typed more than one response so the total will not add up to 11.

Younger respondents selected I would save it not spend it more often 
than older respondents. 

For respondents aged 22-25, Holidays and Property purchase were 
selected more often than I would save it not spend it.
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Do you currently save money?

Do you currently save money?

Almost three quarters of respondents (186) stated that they 
are currently saving money. More respondents selected that 
they are saving money than not regardless of whether they 
receive the real Living Wage. This pattern was true of all ages 
except 20 (50% stated that they save money) and 25 (46% 
stated that they save money).

Of the 186 respondents who state that they are currently 
saving money, almost three quarters stated that they do this 
by using a Savings account. Almost a quarter save with an 
ISA. These were the two most selected responses for  
all age groups.

Yes 
73%

No 
27%

This question was multiple choice therefore the 
total will not add up to 100%

Thirty-nine respondents selected Other. 

Of the 27 respondents who selected Other, 25 provided a written response.

What are you saving for?

Of the 186 respondents who state that they are currently saving money, almost three quarters selected that they were 
Saving for the future. A third selected Holidays/travel.   

 Saving for the future was consistently selected by respondents as the most popular across all ages with the exception  
of age 22 (29% selected Property purchase).

74%

33%

22%

15%

31%

Some respondents typed more than one response so the total will not add up to 25.
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Are there any reasons why you are not saving at the moment?

Of the 69 respondents who stated that they were not currently 
saving money, the majority stated that this was because they 
don’t have enough disposable income. This was the same result 
across all age ranges and employment statuses.

This question was multiple choice therefore the total will not 
add up to 100% 

Four respondents selected Other. One stated that they were a 
full-time student, another that they had recently quit their job, 
one stated that their mortgage repayments are too high and one 
respondent said that they just had not started saving yet.

Do you struggle to make your money last until the end of the month?

If you need to borrow money or access credit where would you most likely go first?

Are you currently in debt?

Overall, respondents stated that they do not struggle to make 
their money last until the end of the month. This pattern was 
the same across all age ranges except 22 (54% selected Yes). 

Respondents who stated that they were earning less than 
the real Living Wage agreed with this statement more than 
people who earn equal to or above the real Living Wage.

The majority of respondents (82%) stated that they would most likely go to a Parent/guardian/carer first. This pattern 
is consistent across all ages except age 22 where there was equal split between Parent/guardian/carer, Credit card and 
Overdraft. This is also evident for respondents who earn either the real Living Wage or less. 

 Out of the four respondents who selected Other, three provided a written response. All three wrote a variation of nobody.

The majority of respondents (81%) stated that they were not in debt. Responses varied greatly between ages, with more 
older respondents stating that they were in debt than younger.

Yes 
42%

No 
58%

Could you give us more detail?

Of the 48 respondents who stated that they were in debt, almost half selected Student loan and Overdraft as the type that 
they were experiencing. A third of these respondents selected Credit card.

48%

48%
33%

21%

8%

This question was multiple choice therefore the total will not add up to 100%

Ten respondents selected Other.

Some respondents typed more than one response so the total will not add up to 10.
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Money and the Future                                                                                                       

Does your current financial position affect your feelings about the future?

Can you please tell us why you gave that score?

The highest number of respondents selected No. More respondents selected that their current financial position negatively 
rather than positively affects their feelings about the future.

All 255 respondents freely typed a response to this question. 

Six people typed a variation of No. Eleven respondents typed a variation of Don’t know/Not sure. Nine responses to this 
question were excluded from thematic analysis as they were considered to be ‘non-pertinent’. These responses are not 
included in the report but are available in the Appendices.

Three quarters of respondents who earn at least the real Living Wage and two thirds of respondents who do not earn at least 
the real Living Wage stated that their current financial position does affect their feelings about the future.  

Slightly more respondents that earn less than the real Living Wage selected that they felt negatively about their future than 
those who earn at least the real Living Wage. 

Respondents who earn at least the real Living Wage rated their future financial prospects as higher than those who don’t. A 
fifth of respondents that earn the real Living Wage gave an Extremely Positive score.

On a scale of 1-10, where one is extremely negative and 10 is extremely positive, how do you feel about your future 
financial prospects?

Responses may have been categorised under several themes so the graph does not total 100%.  
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Almost a third of respondents provided a negative reason for giving their score, with most referencing low wages. 

Forty-seven respondents provided a positive reason for giving their score, with most stating a general optimism 
for the future.

Thirty-nine responses made a reference to education, either positively or negatively. 

Thirty-eight responses mentioned a general uncertainty about the future. 

Thirty-two responses were to do with how the individual feels about managing their money, either  
positively or negatively.

“I hope I have a good future 
with a stable income and  

doing well financially”  

““Because I feel fine at  
the moment but anything  

can happen in the  
future”

“I hope I have a good future  
with a stable income and  

doing well financially”

I am unsure of my  
future employment  

prospects  
post-university”

“Confident in my 
ability to manage 

money”  

“I don’t know  
anything about  
paying bills and  

taxes”” “Property and Cars etc are so  
expensive and it’s hard when wages are  
quite low for younger people but they  
are still expected to pay adult fares for  

travel etc which makes it difficult  
to save enough money”
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Twenty-eight responses referenced how the individual felt about savings, either that they are able to rely on their savings 
or that they are unable to save easily.

Fourteen responses referenced their family, either that they are able to rely on help from them or that they earn a  
low income.

Eleven responses made reference to debt. 

Twenty-three respondents provided a response that does not fit any of the main themes. 

*the individuals whose response has been placed in this theme did not give permission for their typed responses to be 
included in the report which is why they remain as “other” rather than being described.

Do you feel that you know enough about how to manage 
your money? 

Do you feel that you have easy access to information about 
managing your money

More respondents stated that they do know enough about 
managing their money rather than don’t. This pattern was 
reflected across most age groups but was around a 50% split 
for respondents aged 18, 19 and 21.

Almost two thirds of respondents stated that they do have 
easy access to information about managing their money. 
This pattern was consistent for all ages with the exception of 
respondents aged 22 (46% selected Yes, 54% selected No).

Yes 
60%

No 
40%

Yes 
63%

No 
37%

“I have a large amount of 
savings that I have kept over 
time, with interest on these 

as well”  

“Luckily my parents have 
steady jobs and I know 

 they’ll look out  
for me”  

“I need to save more money,  
in order to do so though  
means I works have to  

work more hours”

“I am in a lot of  
debt and I worry  
how sustainable  
this will be for  

my future”

“My family doesn’t 
have a high income 

and I may be the 
same” 

“I think it’s a basic 
in society that you 

should be able to live 
off your income” “I think simple information about  

banking and tutorials should be made  
available in schools and online for the  
public. Most people leave school with  
hardly any idea about managing their  

finances and that can lead to  
debt and stress.”
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If you have any further thoughts about anything raised within this survey please tell us. 

Thirty-one respondents freely typed a response to this question. 

Six people typed a variation of Nothing. Three responses to this question were excluded from thematic analysis as they were 
considered to be ‘non-pertinent’. These responses are not included in the report but are available in the Appendices. 

There are differences between employment sectors. The 
private/commercial sector had the highest number of 
respondents receiving the real Living Wage but perceived 
likelihood of development was low: two fifths rated 
themselves as very unlikely or unlikely to progress in 
that sector. Perceived progression was rated higher for 
respondents who work in the third/voluntary sector: 
over half (53%) rated themselves as likely or very likely to 
progress within that sector.  

Another factor that produced varying results for certain 
questions was whether or not employed respondents 
received the real Living Wage. In total, 41 respondents 
identified as earning at least the real Living Wage. 
Opinions on the initiative were mostly positive: 35% made 
a generally positive remark and 18% described ways in 
which it is beneficial to those who receive it. A third of 
respondents stated that it needs to be altered: 18% stated 
that it needs improvement and 25% provided a suggestion 
on how this could happen. Another theme discovered 
during thematic analysis was the real Living Wage needs 
more awareness (5%). Of the 41 respondents who stated 
that they earn at least the real Living Wage, the majority 
were aware that they received it (76%). 

Over half of respondents (53%) who did not earn at least 
the real Living Wage stated that they struggle to make their 
money last until the end of the month. There was also a 
difference in how respondents viewed their future financial 
situation, with over half (54%) of respondents who earn 
equal to or above the real Living Wage giving a rating of 7 
or above compared to 41% of respondents who earn less 
than the real Living Wage.   

In general, respondents stated that they were saving 
money and felt comfortable with money management. 
However, 35% of respondents stated that their current 
financial position affected their thoughts about the future 
negatively. Although respondents did not rate their future 
as being overly negative in the rating scale question, 
supporting comments were 31% negative compared to 
18% positive. Therefore, while feelings in the present are 
positive, respondents in this survey have demonstrated a 
fair amount of uncertainty regarding the future and money. 

Demographics: Age 
Most respondents were aged between 16 and 18. There 
was representation across the entire specified age range 
(16-25 year olds).. 

Demographics: Gender 
Three quarters of respondents in the survey identified 
as female and 23% identified as male. Of the remaining 
two percent, two respondents selected non-binary. Two 
respondents selected prefer not to say.

The survey findings suggest that the respondents have a varying experience of money matters depending 
on their circumstances. The age of respondents produced differing results regarding what they spend 
money on, what they would spend on if they earned more money, whether or not they were currently in 
debt, and whether they know enough about managing money. 

Summary of Findings                                                                                                       

Demographics                                                                                                      
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