
As part of the Young Scot and Scottish Government  
Attainment Challenge: National Strategic Partnership,   
Renfrewshire Council Youth Services worked with 
Transport Scotland to introduce a new model to deliver 
free bus travel using the Young Scot National  
Entitlement Card (YSNEC). Utilising the smart tech in 
the YSNEC, young people had their YSNEC ‘loaded  
up’ with bus tickets, providing free transport on 
McGill’s buses across Renfrewshire. 

With the support of Who Carers? Scotland, local high 
schools, and other third sector partners, Renfrewshire 
Council’s Youth Services Team identified young  
people. They focused on those finding the cost of  
travel a barrier to accessing opportunities.

By working with Transport Scotland and using the 
smart tech in the YSNEC, Youth Services loaded single, 
weekly and monthly tickets onto the young people’s 
cards, enabling them to simply tap their card upon 
boarding the bus.

Young people were encouraged to attend volunteering 
opportunities, outdoor learning programmes, or  
youth support groups and bring along their YSNEC  
to load their next travel tickets. 

#YSAttain:  
Providing access to smart travel with the 
Young Scot National Entitlement Card

Following the success of Renfrewshire Council’s ‘Tackling Poverty’ project, more 
young people in Renfrewshire have used the Young Scot National Entitlement Card 
to access smart travel. 

Objectives:
  Provide support in a non-stigmatised way 

to young people including refugees and 
volunteers.

  Remove financial barriers for young people 
to access more opportunities.

  Improve young people’s engagement  
and participation with wider learning  
opportunities.

  Reduce social isolation for young people 
living in more rural areas.

Impact:
  111 young people across Renfrewshire  

provided with smart travel entitlements, 
including eight refugees, three young 
carers, 18 care experienced or looked after, 
and 75 in receipt of free school meals.

  Over 4,400* journeys taken across  
Renfrewshire, saving young people  
over £10,000.

  Improved engagement and participation 
with further education, volunteering  
opportunities and youth support groups.

  Improved confidence and social inclusion 
for young people living in rural areas.

  A scalable, sharable model developed to 
demonstrate opportunities to other local 
authorities across Scotland.

* Based on Transport Scotland figures 
  Aug 2018 - March 2019



The young people live in outlying communities and 
often depended on friends and family for travel. 
This caused them to feel isolated. The smart travel 
demonstrator project provided them with access to 
new opportunities to access independent travel. This 
improved their confidence and removed financial 
barriers to attending social activities. The ease of access 
 to bus travel by tapping the YSNEC also removed 
potential language barriers for young refugees.

Local partners, including Police Scotland, have 
reinforced how important these experiences of being 
able to get home safely are. Smart travel through the 
YSNEC means that young people do not have to carry 
cash for their journey and gives peace of mind that they 
are able to get home safely regardless of their 
financial situation.

“I live in the middle of no where and it helps 
to get to places which would have cost 
about £6-£15 now cost me nothing so it 
helps a lot”. 
- Young Person, Renfrewshire

#YSAttain:  
Providing access to smart travel with the 
Young Scot National Entitlement Card

Get started:
Interested in introducing a similar initiative in your 
Local authority? Here are some questions to  
consider before implementing a new entitlement:

  What bus companies are operating in your 
local authority?

 Have you identified which groups of young 
people would most benefit from the  
smart travel?

 Have you spoken with your transport team 
and the Transport Scotland team?

 Can weekly or monthly passes be provided 
to support young people to access more 
opportunities outside of school time?

Why this matters:
When young people on low incomes don’t have 
money to spend on buses, they may struggle to 
attend school or wider learning and  
volunteering opportunities.

Renfrewshire’s use of the YSNEC as a smart travel 
card is a fantastic example of how local authorities 
can adopt smart tech solutions to remove the  
barriers many young people face to attainment. 

With over 700,000 Young Scot cardholders 
across Scotland**, using the YSNEC for smart 
travel is a great option for local authorities  
hoping to support young people facing  
disadvantage in a non-stigmatised way.

** Based on data collection from NECPO –     
    March 2019

To find out more and get involved, please contact us at attainment@young.scot


