
As part of the Young Scot and Scottish Government 
Attainment Challenge: National Strategic Partnership,  
The Highland Council worked with High Life Highland 
to improve the health and wellbeing of groups of 
young people. 

Using the smart tech embedded in the Young Scot 
National Entitlement Card (YSNEC), groups of young 
people were given free access to their local High 
Life Highland leisure centres and free credit to buy 
sportswear and equipment. 

The project: 
In partnership with four Attainment Challenge high 
schools across the Highlands and two more in 
Inverness, High Life Highland identified young people 
who are facing barriers to good health and wellbeing. 
Then, the young people’s YSNEC details were 
connected to High Life Highland’s IT systems.

This smart tech connection allowed the young people 
to access their local gyms, swimming pools and leisure 
activities in the same way as their peers who pay for 
their memberships. The leisure centres also offered 
the young people the option to use free credit to ‘pay’ 
for sportswear and equipment using their YSNEC too. 

#YSAttain:  
Providing access to leisure with the  
Young Scot National Entitlement Card 

Groups of young people across the Highlands have used their Young Scot National  
Entitlement Cards to access free leisure memberships and spending credit for 
sportswear and equipment.

Aims:
  Increase access to leisure activities for  

groups of young people.

  Provide free sportswear and equipment in  
a non-stigmatising way.

  Improve the health and wellbeing of young 
people facing barriers to attainment.

  Increase the use of the YSNEC as  
a leisure membership card in the Highlands.

The impact:
  141 young people across the Highlands gained 

free leisure memberships and spending credit 
for sportswear and equipment.

  £3,000 was saved on memberships and 
£1,200 was saved on sportswear and  
equipment*.

  Increased numbers of young people used 
their YSNEC as a leisure membership card.

  A scalable, sharable model was developed.

 

* Based on figures Sept 2018 - March 2019



#YSAttain:  
Providing access to leisure with the  
Young Scot National Entitlement Card 

“The spending credit was good and I got 
stuff for playing basketball. The swimming 
was good because my friends had it too,  
so I got to spend time with them” 

- Young person, Highland 

A High Life Highland team member said that receiving 
these entitlements boosted this young person’s 
confidence and attendance at school. They also 
developed friendships outside of school with people 
who are also interested in similar sports. They now 
have a more positive outlook at school and have 
signed up to attend a school camping trip later in  
the year.  

To test how scalable the model is, North Ayrshire 
Council took the learning from High Life Highland 
and successfully introduced it through KA Leisure for 
groups of young people in two schools in North  
Ayrshire. The project included a group of young peo-
ple who were taking part in the Duke of  
Edinburgh Gold Award. 

“This is a brilliant offer. By getting access to 
KA Leisure, the boys have the opportunity 
to achieve the Physical component of their 
DofE Gold Award. The offer is great because 
not all of the boys could afford this, and I 
think it is wonderful that we can take away 
this cost. The boys are really developing 
their confidence and team working too and  
bonding as a unit which will be invaluable  
for their expedition section.” 
- Duke of Edinburgh Co-ordinator and Youth Worker, 
North Ayrshire

Get started:
Are you interested in introducing a similar  
initiative in your area? Here are some 
questions to consider:

 Can your leisure management system link 
to the YSNEC?

 Can all young people be encouraged to 
link their leisure memberships to their  
YSNEC to reduce stigma?

 Have you decided which groups of young 
people would benefit most from the  
entitlement?

 Have you spoken with your leisure  
management team? 

 Can uptake be recorded and supported  
to maximise impact?

Why this matters:
High Life Highland’s use of the YSNEC is a 
fantastic example of how schools and youth 
services teams can use smart tech solutions to 
tackle inequalities arising from poverty. 

With over 700,000 cardholders across Scotland, 
using the YSNEC as a leisure membership card 
and method of payment for sportswear is a great 
way for local authorities to improve the health 
and wellbeing of groups of young people in a 
non-stigmatised way. 

To find out more and get involved, please contact us at attainment@young.scot


