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Historic Environment Scotland in the Year of Young People 
Historic Environment Scotland (HES) and Young Scot have a longstanding partnership, working together to highlight 

the incredible historical sites across Scotland, remove barriers to engaging with sites and support a positive 

relationship with our shared heritage. Young Scot National Entitlement Card (NEC) holders and European Youth Card 

Association (EYCA) cardholders have had access to 10% off all site entrance fees for several years, providing greater 

access to rich and varied sites. 

To celebrate the Year of Young People 2018 (YoYP), Historic Environment Scotland were delighted to introduce the 

new £1 entry fee. Giving access to all sites from Edinburgh Castle to Castle Campbell, cardholders were invited to 

experience Scotland’s treasures. The £1 entry fee was well received; attracting positive news stories, significant 

engagement across communication and social channels, the top viewed discount of 2018 and a 1025% increase in 

cardholder visits to sites. 

As part of Historic Environment Scotland’s commitment to greater engagement with young people, the next phase 

of our partnership was to gather insight on young people’s current relationship with them as an organisation, 

engagement with the £1 entrance fee and explore ways to engage with young people in the future. 

To gather this insight, Young Scot worked collaboratively with HES to develop a survey and open letter. These 

activities were hosted and promoted across the Young Scot Rewards platform and Young.Scot website from 21st 

December 2018 to 18th February 2019, with additional support across social channels. There were 263 completed 

responses to the survey and 32 letters. 

Executive Summary 

Survey Results 

Your Interests 

1. Respondents were asked how often they did four types of activities: Sporting activities, Eating Out, Shopping 

and Cultural activities. The most popular activity among respondents was Sporting activities, with 50% 

selecting that they did this A few times a week or Daily. Cultural activities were the types of activities that 

respondents did least often (60% stated that they did this activity A few times a year). 

Awareness 

1. When asked if they had heard of Historic Environment Scotland, 44% said Yes. Three quarters had heard of 

Historic Scotland. 

2. Relatively few respondents had heard of Historic Environment Scotland’s branded services: a quarter had 

heard of Scran, 19% NCAP, 19% The Engine Shed and 11% had heard of Canmore. 

3. Almost a fifth (19%) of respondents stated that they had Never visited a Historic Environment Scotland site, 

with a further 19% selecting I’m not sure. Half of the respondents stated that they had visited within the last 
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year at least and a fifth had visited within the last three months. 

4. Around a tenth (11%) of respondents stated that they had Never visited a historical site owned by another 

organisation, with 30% of respondents selecting I’m not sure. Over half (58%) stated that they had visited 

such sites within the last year at least. 

5. Respondents were asked how much they agreed with the following statements: Historic Environment 

Scotland is a good experience for young people like me; Historic Environment Scotland is welcoming to young 

people, and Historic Environment Scotland is good value for money to visit. Over half of respondents either 

Agreed or Strongly Agreed with each of these statements. The statement that most respondents agreed with 

was a good experience for young people like me (73% either Agreed or Strongly Agreed).  

6. If respondents selected either Disagree or Strongly Disagree to any of the above statements they were then 

asked if they could provide a reason for their selection. Thirty-five respondents provided a written response, 

with the most common theme being that sites are Expensive to visit. 

7. Around a third of respondents (34%) stated that they were aware of the £1 entrance fee that the Young Scot 

card gives access to at Historic Environment Scotland sites. 

Usage of Young Scot Discount 

1. Of the 263 respondents to the survey, 25 (10%) had used the Young Scot discount.  

2. Respondents who had used the discount were asked how much they agreed with the following statements: 

The discount allowed me to go to places I've always wanted to go to; The discount encouraged me to go to 

places I'd never considered before; The discount allowed me to go to places I otherwise would not have been 

able to afford; The discount is attractive to young people across Scotland, and Historic Environment Scotland 

is supportive of young people. The statement that was most agreed with was the discount allowed me to go 

to places I otherwise would not have been able to afford (21 respondents either Agreed or Strongly Agreed). 

3. The 238 respondents who had not used the discount were asked if they would be interested in using it: 87% 

said Yes. 

4. Thirty respondents stated that they would not be interested in this discount. When asked why, the most 

common response was that they had No interest in history (15 responses). 

5. Respondents who had not used the discount were asked how much they agreed with the following 

statements: The discount could allow me to go to places I've always wanted to go to; The discount would 

encourage me to go to places I'd never considered before; The discount could allow me to go to places I 

otherwise would not have been able to afford; The discount is attractive to young people across Scotland, 

and Historic Environment Scotland is supportive of young people. The statement that was most agreed with 

was the discount would encourage me to go to places I’d never considered before (77% either Agreed or 

Strongly Agreed). 

Thinking about the Future 

1. The majority of respondents (89%) stated that if the discount were to continue past 2018 they would be 

interested in using it. 
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2. Respondents were provided with a list of possible ways that Historic Environment Scotland could engage 

with young people in the future: Volunteering opportunities; Educational activities or study resources; Work 

placements, Internships, Apprenticeships, and Involvement in designing services for other young people. 

When asked to rank the option that most appealed to them, Work placements, Internships, Apprenticeships 

was chosen as the most popular option by the largest number of respondents (31% gave it a ranking of “1”). 

Involvement in designing services for other young people was ranked as being the least popular option by the 

largest number of respondents (38% gave it a ranking of “4”). 

3. When asked to expand upon their answer to this question, 28 respondents provided a written answer. 

Suggestions for other ways to engage with young people included Behind the scenes tours and Themed days 

or activities for Young People. 

4. Twenty-three respondents provided a further comment. Themes included More advertisement needed, 

Discount encourages learning around history and heritage and Would use discount past 2018. 

 

Dear Historic Sites 

Young Scot received 32 open letters. These letters were categorised into ten key themes: 

1. Visit to specific site 

2. Benefits of discount 

3. Comment on Historic Environment Scotland 

4. Interest in history or historical sites 

5. Suggestion 

6. Usage of discount 

7. Visits to Historic Environment Scotland sites 

8. Other comments on discount 

9. Outcomes of experience 

10. Other 

 

 

 

Important Notes 

Non-pertinent responses 

Some responses have been labelled as ‘non-pertinent’. These were typed responses that were deemed either overly 

explicit or not understandable. 
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Survey Results 

The survey received 263 fully completed responses. 

Your Interests 

How often, if at all, do you do the following activities? 

The most popular activity among respondents was Sporting activities, with 50% selecting A few times a week or 

Daily. Cultural activities such as visiting historic sites, theatres and museums was the activity that respondents did 

least often, with 60% stating that they did this activity A few times a year. 

 

Awareness 

Have you heard of Historic Environment Scotland? 

 

 

 

 

 

 

 

 

 

 

 

44% 
Yes 

56% 
No 
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Have you heard of any of the following? 

Three quarters of respondents had heard of Historic Scotland. The other organisations were relatively unknown. 
 

 

 

 

 

 

 

 

 

 

 

 

 

When was the last time, if ever, you visited a Historic Environment Scotland Site? 

Almost a fifth (19%) of respondents stated that they had Never visited a Historic Environment Scotland site, with a 

further 19% selecting I’m not sure. Half had visited within the last year at least*. 

 

*Respondents who selected either In the last year, In the last six months and In the last three months totalled 50% 

When was the last time, if ever, you visited a historical site owned by another organisation? 

Around a third (30%) of respondents selected I’m not sure, with a further 11% stating that they had Never visited a 

historical site owned by another organisation. Over half (58%) had visited such sites within the last year at least*. 

*Respondents who selected either In the last year, In the last six months and In the last three months totalled 58% 
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How much do you agree with the following statements? Historic Environment Scotland sites are… 

Over half of respondents either Agreed or Strongly Agreed with each of these statements*. The statement that most 

respondents agreed with was A good experience for people like me (73% either Agreed or Strongly Agreed).  

 

*Respondents who selected either Agreed or Strongly Agreed totalled over 50% for each statement (73%, 54% and 53% respectively). 

If respondents selected either Disagree or Strongly Disagree to any of the above statements they were then asked if 

they could provide a reason for their selection. Thirty-five respondents provided a written response, with the most 

common theme being that sites are Expensive to visit. 

Theme Responses 

Expensive 12 

N/A* 7 

Need more activities for young people 6 

Targeted at adults 4 

Boring 3 

No 2 

Don't like to learn in free time 2 

Some sites are difficult to access 1 

Uninviting 1 

Can depend on where you visit 1 

Parking adds to cost 1 

Cold 1 

Dirty 1 

Need some events targeted at young people 1 

Targeted at tourists 1 
 

*Seven responses were deemed non-pertinent.  
Responses may have fit under several of these themes which is why the total does not come to 35. 

“I've enjoyed my visits to HES sites in the past, however I don't feel that they appeal directly to 

young people, and they are expensive, so they are not accessible to young people from low socio-

economic backgrounds.” 
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Were you aware that Young Scot currently provides a discount for entry to Historic Environment Scotland sites? 

 

 

 

 

 

Usage of Young Scot Discount 

Have you used the Young Scot discount to visit Historic Environment Scotland sites? 

Of the 263 respondents to the survey, 25 had used the Young Scot discount.  
 

 

 

 

 

 

These 25 respondents were asked to describe how they had used this discount, listed below. 

Theme Secondary Theme Responses 

Specific historic site 

Edinburgh Castle 5 

Stirling Castle 5 

Skara Brae 2 

Elcho Castle 1 

Huntingtower Castle 1 

Arbroath Abbey 1 

Inchmahome Priory 1 

Doune Castle  1 

Linlithgow Palace 1 

Robert Burns Birthplace Museum 1 

Culzean Castle 1 

Caerlaverock Castle 1 

Aberdour Castle and Gardens 1 

Calanais Standing Stones 1 

Non-specific historic site 

Castle (not specified) 3 

Palace (not specified) 1 

Edinburgh (location not specified) 1 

Fife (location not specified) 1 

Other 
Other Young Scot discount 3 

Not yet used 1 

N/A N/A* 2 
*Two responses were deemed non-pertinent.  

Respondents may have used the discount to visit several places which is why the total does not come to 25. 

 

 

34% 
Yes 

66% 
No 

10% 
Yes 

90% 
No 
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How much do you agree with the following statements? (Had used discount) 

Respondents who had used the discount mostly Agreed or Strongly Agreed with the statements provided. The 

statement that was most agreed with was The discount allowed me to go to places I otherwise would not have been 

able to afford (21 respondents either Agreed or Strongly Agreed). 

Two statements had two selections of Strongly Disagree: The discount allowed me to go to places I've always wanted 

to go to and The discount is attractive to young people across Scotland. 

The statement that respondents agreed with the least was The discount is attractive to young people across 

Scotland. 

 

 

Do you think you would be interested in this discount? 

The 238 respondents who had not used the discount were asked if they would be interested in the offer. 

 

 

 

 

 

If not, could you tell us why? 

Thirty respondents stated that they would not be interested in this discount. Their responses are summarised below. 

Theme Responses 

No interest in history 15 

Don't know 6 

N/A* 2 

Won't have time 2 

Already have a membership 1 

Think they're too young 1 

Struggle with public spaces 1 

87% 
Yes 

13% 
No 



 

10 

Targeted at younger children or adults 1 

Don't go on internet a lot 1 
*Two responses were deemed non-pertinent. 

“Information is either for kids or adults. There is never anything for young people.” 

 

How much do you agree with the following statements? (Had not used discount) 

Over half of respondents who had not used the discount either Agreed or Strongly Agreed with each of these 

statements*. The statement that was most agreed with was The discount would encourage me to go to places I’d 

never considered before (77% either Agreed or Strongly Agreed). 

The statement that respondents agreed with the least was The discount could allow me to go to places I otherwise 

would not have been able to afford (22% either Disagreed or Strongly Disagreed). 

 

*Respondents who selected either Agreed or Strongly Agreed totalled over 50% for each statement (77%, 71%, 64%, 61% and 61% respectively). 

 

Thinking about the Future 

If the discount were to continue past 2018, would you be interested in using it? 

 

 

 

 

 

 

 

89% 
Yes 

11% 
No 
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If you were to engage with Historic Environment Scotland in the future, which of the following ways would most 

appeal to you? 

Respondents were asked to rate the following options from 1 to 4, with 1 being the favourite option and 4 being the 

least favourite: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Work placements, Internships, Apprenticeships was ranked as being the most popular option by the largest number 

of respondents (31%). Involvement in designing services for other young people was ranked as being the least 

popular option by the largest number of respondents (38%). 
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Would you like to offer another option or expand on your answer above? 

Twenty-eight people typed a response to this question, summarised below. 

Theme Responses 

N/A* 9 

No/Nothing 5 

Don't know/not sure 2 

All options strongly appeal 2 

Internships/Apprenticeships are very important 1 

Another option: Helping the community 1 

Another option: Themed days or activities for young people 1 

Another option: Behind the scenes tours 1 

Another option: Entertainment 1 

Advertise volunteering opportunities on social media 1 

Too young to do work placements 1 

Discount will help learn about history 1 

Travel costs to rural sites is main issue 1 

It's cool 1 

Want to do well in life 1 
*Nine responses were deemed non-pertinent. 

Responses may have fit under several of these themes which is why the total does not come to 28. 

“Themed days or activities! HES attractions often have activities/themed days that are very 

targeted towards young children. Young people do want to engage with HES, but often feel left 

out/unsure of how to do so. Also I'd like to emphasise the importance of 

internships/apprenticeships - it's very hard to get into the heritage sector (especially for 

minorities) and this is a vital way of widening access.” 

Any further comments 

Twenty-three respondents provided further comments regarding the survey, summarised below. 

Theme Responses 

N/A 7 

More advertisement needed 4 

Discount encourages learning around history and heritage 4 

Would use discount past 2018 4 

Discount is great idea 3 

No/Nothing 2 

Main cost is travel to sites 1 

No need for discount as family membership 1 

Was not aware of discount 1 

Need to offer discounts  1 

Previous response 1 

Don't know/not sure 1 

Need more to interest and encourage YP to sites 1 

Discount encourages going outdoors 1 

Comment on Young Scot card process 1 
*Seven responses were deemed non-pertinent. 

Responses may have fit under several of these themes which is why the total does not come to 23. 
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“I had no clue about this otherwise I would have used it. Maybe a bit more advertising would be 

useful. I also really hope that this carries on to 2019 as I really would love to use it!” 

 “I think it's absolutely fantastic that Young Scot and HES partnered up to do this. I wish I'd been 

able to visit more sites in 2018. If the £1 entry were to continue I'd be able to visit so many more 

new places and revisit some of my old favourites.” 

 “I would like more young people to be aware of the discount that Young Scot provides so that 

they could visit historic sites, as I think this is a great opportunity for young people like me to get 

out of the house and do something fun and educational outdoors. It would be great to see more 

teenagers taking advantage of the opportunity to see some great sites.” 

 

Dear Historic Sites Letters 

Young Scot received 32 open letters. Of these, two responses were excluded from thematic analysis as they 
were considered non-pertinent. 
 

Letters were categorised under ten key themes:  
 

 

Responses may have fit under several of these themes which is why the total does not come to 32. 
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Visit to specific site 

Fourteen respondents identified a specific site that they had visited throughout 2018. The two most common 

destinations that respondents visited were Stirling Castle and Edinburgh Castle. 

Main Theme Secondary Theme Responses 

Visit to specific site 

Visit to specific site - Stirling Castle 4 

Visit to specific site - Edinburgh Castle 4 

Visit to specific site - Lochleven Castle 1 

Visit to specific site - Calanais Standing Stones 1 

Visit to specific site - Rosslyn Chapel 1 

Visit to specific site - Inchmahome Priory 1 

Visit to specific site - Linlithgow Palace 1 

Visit to specific site - Doune Castle 1 

“I used my Young Scot card for entry to Stirling Castle - it was great to get in at such a reduced 

price!” 

Thank you for allowing me to visit your premises for 1 pound during this year. If it hadn’t been for 

this discount, I wouldn't have been able to do so. I visited Inchmahome priory, Stirling castle, 

Edinburgh castle, Linlithgow palace, Doune castle. I enjoyed a lot all the visits.” 

Benefits of the discount 

Eleven responses detailed the benefits of the discount provided by Young Scot and Historic Environment Scotland. 

The most common benefit identified was that the discount allowed young people to visit places that they otherwise 

would be unable to afford. 

Main Theme Secondary Theme Responses 

Benefits of discount 

Discount allows young people to visit places can’t afford 5 

Good to encourage young people about history 4 

Discount allows young people to visit a variety of places 2 

“I LOVE going to historic monuments with my family and friends and the discount with my Young 

Scot card has made it easier to go as I and my friends don't have to pay extortionate prices to go 

in.” 

 “History is fascinating, but so many other young people don't think so. It's hard to interest people 

in the past when they face so many struggles in the present. You have an amazing platform to 

engage with young people and bring history alive, so it'd be great to see that happen!  ... The £1 

entry discount is a solid first step in tackling this” 

Comment on Historic Environment Scotland 

Eight responses made a comment regarding their experience with Historic Environment Scotland. Some identified 

the need for increasing use of technology at their sites, with one naming the development of a specific app*. One 

respondent made a negative comment regarding activities at Historic Environment Scotland sites. 
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Main Theme Secondary Theme Responses 

Comment on Historic 
Environment Scotland 

Technology will help engagement with young people 3 

Great family days out  2 

Historic Environment Scotland services are great 1 

Historic Environment Scotland work: App development* 1 

Activities are too childish 1 
*The respondent who identified the specific app did not give permission for their response to be quoted in this report. 

“I was thinking that the castles have great future with virtual reality or augmented reality 

(imagine being able to see a big feast in the main hall of the castles).” 

“At your sites (the majority of the time) there are MANY activities for kids whether that be fun 

trails or dressing up. When you get to round about 10, you lose interest. This is because the 

activities become too kiddy etc. I believe that there should be more activities for people ages 12-

18 that have information that is fun, informative but not over simplified with drawing etc. I think 

that it would greatly increase your attendance to sites from this age demographic significantly.”    

Interest in history or historical sites 

Seven responses described the individual’s interest in history or visiting historical sites. 

Main Theme Secondary Theme Responses 

Interest in history or 
historical sites 

Love history 6 

Lost interest in historic sites 1 

“I love history. I love Scotland, and being Scottish, and I have loved this past year of visiting our 

historical sites.” 

“When I was little I very much enjoyed going to the castles etc as I felt like a princess and there 

were lots of activities to do. However, in the last 5 years my interest has declined significantly to 

the point that they no longer take me to the sites. I love history, but I have a lack of interest at the 

sites due to the absence of activities for young adults.” 

Suggestion 

Seven respondents provided suggestions to help Historic Environment Scotland improve, both in terms of engaging 

young people and the historic sites themselves. 

Main Theme Secondary Theme Responses 

Suggestion 

Suggestion: Make sites more disability friendly 1 

Suggestion: Make sites more spacious 1 

Suggestion: Involve young people through work placements/internships/apprenticeships 1 

Suggestion: Make sites more autism friendly 1 

Suggestion: Would like further discount at historical sites e.g. café, gift shop 1 

Suggestion: Need more activities for young people 1 

Suggestion: Competitions e.g. photography 1 

“I think to get other young people involved it would be good to have some working opportunities 

such as apprenticeships or placements.” 
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“I would like it if all attractions are autism or disability friendly” 

Usage of discount 

Five respondents stated how they used/did not use the discount. 

Main Theme Secondary Theme Responses 

Usage of discount 

Visited site without using discount 3 

Have not used discount yet 1 

Used discount regularly 1 

“I sadly did not use the discount because I had not brought my young scots card and I really wish I 

did.” 

“I have used this offer every week as in the past admissions were too much for me to afford.” 

Visits to Historic Environment Scotland sites 

Four respondents identified how often they visited sites in 2018. 

Main Theme Secondary Theme Responses 

Visits to Historic 
Environment Scotland 

sites 

Did not visit sites last year 2 

Visited a few sites 1 

Visited a lot of sites 1 
 

“I didn't manage to visit any Historic Scotland sites this year.” 

“I've been up and down the country in the last ten months and stopped at almost every Historic 

Scotland place I could find, and I took my mum on holiday to Grampian partly to visit even more.” 

Other comments on discount 

Three respondents provided a further comment on the discount. 

Main Theme Secondary Theme Responses 

Other comments on 
discount 

Want discount to continue into 2019 2 

Not aware of discount 1 
 

“I hope you continue your Young Scot card discount into 2019.”  

“I personally did not know about the great £1 offer for myfife* card holders, however that did not 

stop me from visiting sites such as Stirling castle to see the new exhibits and the Lego models as 

well as Edinburgh castle.” 

*the Young Scot card falls under the MyFife smartcard scheme in Fife so is sometimes referred to as a MyFife card 
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Outcomes of experience 

Main Theme Secondary Theme Responses 

Outcomes of experience 
Considering buying membership 1 

Encouraged others to get a Young Scot card 1 
 

“I am thinking about buying a Historic Scotland membership for myself as the attractions I have 

visited were very beautiful.” 

“I really enjoyed my visit and subsequently informed my sister and brother of the offer and 

strongly encouraged them to get their own Young Scot card.” 

Other 

Six responses were categorised as Other as they did not fall under any of the other themes. 

Main Theme Secondary Theme Responses 

Other 

General positive comment 3 

Not aware of volunteering opportunities 1 

Historical facts 1 

Unsure of sites in Aberdeenshire 1 
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Summary of Findings 

Overall, the awareness of Historic Environment Scotland among young people completing the survey was positive, 

with 44% stating that had heard of the organisation and 75% recognising their previous name (Historic Scotland). 

Engagement with sites was evident, with half of survey respondents stating that they had visited a site run by HES 

within the last year, and a fifth within the past three months.  

Perceptions of HES as an organisation were encouraging, with respondents mostly agreeing that their sites are a 

good experience for young people, welcoming and good value for money. For those who disagreed with these 

statements, the most common reason was that sites are expensive to visit.  

Awareness of the discount was relatively low (34% were aware of it and 10% had used it). Of those that had used it, 

they agreed that the discount allowed [them] to go to places [they] otherwise would not have been able to afford. 

However, the statement that they agreed with the least was that the discount is attractive to young people across 

Scotland. 

This finding is contradictory with responses from those who had not used the discount, with 87% saying they would 

be interested in using it. Out of the total survey respondents, 89% stated that they would use the discount if it were 

continued into 2019. 

Both the survey and letter responses made suggestions about creating a more attractive experience for young 

people as a whole. Respondents identified that some of the activities or themes on offer were not necessarily 

relevant to them, responses suggested that the offer was not tailored to their age group. Suggestions were made 

around engaging competitions to help young people to engage with sites. Some letter responses also highlighted the 

need to embrace technology such as virtual reality to entice young people to visit. As far as engaging with young 

people outside of the Young Scot discounted entrance fee, the most popular option for survey respondents was 

Work placements, Internships, Apprenticeships.  

The insight activity findings indicated that the main barriers - to those that participated - in visiting Historic 

Environment Scotland sites are the expense of a visit and a lack of understood, relevant activities at the site. Raised 

awareness of the organisation and the £1 entrance offer could tackle the perception that these sites are expensive. 

Further engagement with young people could explore the improvement of their overall experience, with the scoping 

of an enhanced offering of bespoke activities and employability opportunities.  
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Demographics 

Demographics: Age 

The survey received responses from across the whole Young Scot age range. Most were aged 12-15.  
No letters were received from individuals aged 11, 20, 22 or 24. Most respondents were aged 12. 

 

 

 

 

 

 

 

 

 

Demographics: What Local Authority do you live in? 

The survey received responses from each Local Authority in Scotland apart from the Western Isles (Comhairle nan 

Eilean Siar). Letters were submitted by young people in 18 out of 32 Local Authorities. 
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Demographics: School status 

This question was not compulsory in either the survey or the letter: 257 individuals 
responded in the survey and 29 in the letter activity. The most common answer in both 
groups was Secondary school. 

Demographics: Employment status 

This question was not compulsory in either the survey or the letter: 256 individuals responded in the survey and 29 
in the letter activity. The most common answer in both groups was Unemployed. This is probably due to the age of 
the respondents and that they are mainly in secondary school. 

Below are the responses provided by the 28 respondents who selected Other – please specify: 
 

Responses 

A student Paper boy student 

AT SCHOOL School Volunteer 

At school School Volunteer 

at school School Volunteer 

Benefits School   

Disabled School full time  

Disabled student  

Disabled Student  

Full-time modern apprentice Student  

Help at uncle’s shop Student  

high school Student  

I am in school STUDENT  
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Demographics: Gender 

This question was not compulsory in either the survey or the letter: 257 individuals responded in the survey and 29 

in the letter activity. 

Seventy-three percent of respondents in the survey identified as female and 26% identified as male. One respondent 

selected non-binary. Four respondents have identified as transgender at some point in their lives. 

Out of those who completed the letter, 16 identified as female and 12 as male. One respondent selected intersex. 

None of the respondents identified as transgender. 

 

Demographics: Ethnicity 

This question was not compulsory in either the survey or the letter: 254 individuals responded in the survey and 29 

in the letter activity. Most of the respondents in both activities identified as White Scottish/White British. 
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Get in touch… 

 

Or pop in for a cuppa and a hobnob… 

We were happy to consider requests for this document in other languages or formats 

 

 


